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Overview of Session:

 Case handling protocols
 Maxient reporting form
 Prevention and outreach opportunities
 Tracking trainings and other events



Case Handling Protocols

• Intake of a new disclosure

• Offer supportive measures

• Review options

• Identify next steps and follow-up plan

• Assistance from the Title IX Office is always available



Supportive Measures

• Academic Accommodations

• Residential Accommodations

• Other Accommodations

• No Contact Agreements
• vs. No Contact Orders (UWC)

• Educational Conversations about Behavior

• Other Outreach



Maxient Reporting Form • Prompt and accurate Maxient inputs allow 
us to adequately track cases and provide 
timely support.

• Overview of sample report



Reporting Form Tips

• Who, what, where, when
• Pronouns if known
• Facts, not opinions

• Do not label a student’s experience if they have not

• Actions taken, be specific
• Next steps and follow-up plan



Sample Report



Insufficient Detail



Too Much Detail



Purposes of the Maxient Reporting Form

• Documentation of all Title IX-related disclosures and inquiries, 
including actions taken (or not)

• Supports analytics, tracking, and trend spotting
• Efficient and thorough follow-up and support from Title IX Office



Prevention and Outreach Opportunities
The Title IX Office is a resource for you for workshops and training materials. 
We can help facilitate trainings, prepare slides, and assist in recording video 
presentations on topics such as: 

 Overview of Title IX and Resources
 Title IX Reporting Obligations
 Responding Supportively to Disclosures
 Bystander Intervention

To discuss prevention and outreach opportunities email Erin Farley at 
erin.farley@yale.edu

mailto:erin.farley@yale.edu


Tracking Trainings and Events 

• Accurate training tracking allows the Title IX 
Office to analyze trends, identify areas where 
increased training is needed, and report out 
on prevention and education efforts.

• The Qualtrics form is located in Box 

• Questions? Email October Mohr 
(october.mohr@yale.edu)



Questions?


	Title IX Office Services: �How We Can Help You Support Your Communities���Jason Killheffer�Senior Deputy Title IX Coordinator��Katie Shirley�Yale College Deputy Title IX Coordinator��Erin Farley�Manager, Prevention, Education, and Outreach ��October Mohr �Title IX Program Specialist �����
	Overview of Session:
	Case Handling Protocols
	Supportive Measures
	Slide Number 5
	Reporting Form Tips
	Sample Report
	Insufficient Detail
	Too Much Detail
	Purposes of the Maxient Reporting Form
	Prevention and Outreach Opportunities
	Tracking Trainings and Events 
	Questions?�

